Case Study

Ultimate Finish were Established and have been trading online since 1999. They are
a leading supplier of the finest car care products and accessories for the discerning
automotive enthusiast. All products are personally selected with an emphasis on
quality. Orders placed online before 4pm are dispatched same day using a variety of
delivery options.

ILG Assured work with Ultimate Finish to deliver an absolutely first class service to
their clients. The directors of Ultimate Finish have a keen awareness of the UK
carriage market as members of their board come from our industry so it is vital that
our services are as cost competitive and reliable as they come.

This is a lively and vibrant account, they require late download times, weekend work
in peak season to cope with the order volume and a diverse range of delivery
services to meet their clients’ demands. 100% of deliveries are to the consumers at
home in both UK mainland or offshore locations and ILG Assured is there to ensure
each delivery is effected on time every time.

There are a wide range of exciting products in the Ultimate Finish portfolio and a
constant stream of inbound deliveries making the rapid turnaround of the goods
received function a key to the service provided for Ultimate Finish. We are proud of
the service we offer and the relationship we have built with this customer, we add
real value to supply chain helping build the excellent reputation Ultimate Finish with
their client for delivering on time.



